What Our Customers Are Saying.
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Jenny Albrecht has been a Wausau-area realtor for over seven years and has used Runkel Abstract & Title Co. throughout that time. “I primarily rely on their closing services,” Albrecht notes, “but what really sticks in my mind are those times I’ve had to call on them to help me with a problem. In one instance, I had to call Runkel because a buyer from a few years previously was having issues about a driveway. Runkel searched the covenant restrictions to help these people get what they needed to go to court. It was an invaluable service to this couple.”

“Runkel takes care of everything. They will call WPS and switch utilities for buyers, handle escrow, and examine every detail to make sure a closing goes smoothly,” states Albrecht. “They help manage the details of the process, alleviate a lot of our worries, and will go out of their way to do so.”

Albrecht observes, “I have two clients, who invest in numerous rental properties, and they use Runkel exclusively because of the great working relationship they’ve established. They know that Runkel is always on top of things, will get them answers as quickly as possible and make closings happen. ” 

One thing Ms. Albrecht appreciates on behalf of her clients is Runkel’s flexibility. “Runkel provides pre-signing services. A lot of people are relocating to this area and still have lives to take care of in another location. Runkel understands this and will allow a client to sign documents – even with last-minute notice – when they’re available and in town. They will drop everything to accommodate the client’s schedule.”

Jason Peak, Albrecht’s partner since he began in real estate nearly two years ago, offers another perspective. “As a new realtor, Runkel went out of their way to make sure I was comfortable at closings. They would answer every question I put to them – and I had many – so that I felt secure in the closing process.” Peak continues, “they do the same for my clients. When we walk in that door, my clients and I are made right at home. That puts my clients at ease and makes it easier for me to get them settled and go through the documents. It makes a difference.”

Peak is also quick to point out the benefits of another Runkel service – their fall and spring seminars presented by Lisa Petersen, underwriting counsel for Chicago Title Insurance Company and Security Union Title Insurance Companies. “Lisa is an incredible speaker. Her presentation on how to handle short sales was excellent and addressed a concern that a lot of realtors have to deal with right now.” Peak continues, “And for me, in particular, her presentation on how to customize title insurance was invaluable. I was working with a client looking to purchase a commercial property and what I learned in that seminar directly affected the outcome of our purchasing process. How often do you attend a seminar, learn a lot, find topics that really affect your business, and find the speaker engaging?”

Albrecht concludes, “Runkel has been around for a long time and has a great reputation. I have yet to go to a closing with Runkel and have a problem. I never worry about things with Runkel. I simply send them the order and know everything will be taken care of. It’s that easy.”
