What Our Customers Are Saying.

Client: Tom and Deb Gerum, Investment Property Owner 

Client since: 1983

Deb Gerum first used the services of Runkel Abstract & Title Company when she worked as a realtor. Then as a property manager. And now, as an investment property owner. “In all those years, not one mistake was made by Runkel,” explains Gerum. “As a realtor, your personal reputation hinges on a title company’s performance – and I was never concerned with how Runkel would make me look.” 

Later, as a property manager, notes Gerum, “I insisted we use Runkel. Now, as an investment property owner, my husband and I push for the sellers to choose Runkel, even when we’re the buyer - we can’t afford to have mistakes made. We close on a lot of properties and Runkel makes things easy for us. They inform us in advance of the closing if there are technicalities we need to address. They’re efficient, fast, thorough, and always prepared.”

Another key aspect is the actual people at Runkel. States Gerum, “They are in constant communication with us. They make personal calls and they give personal service – they have driven over countless times to pick up an old title policy for us. They are not only trustworthy, but friendly and that goes a long way.”

Gerum notes another advantage, “They’re technologically advanced. They have everything the courthouse has, in-house at Runkel. That’s important when I’m researching potential properties. They can discover if there are liens, how many loans are against the property, whether it has been weatherized, or even if back taxes are owed.” In short, Gerum adds, “I can determine in advance if a property is worth my time as an investment.” 
And let’s not forget the five other branches Runkel owns in Chippewa Falls, Crandon, Eagle River, Merrill and Rhinelander. “This is a big advantage to working with Runkel - we trust the service we’ll receive at these offices. We’ve used their other branches to close on properties in other counties. In one instance, we were purchasing a foreclosure in Lincoln County and there were numerous issues that had to be settled in advance of the closing. And the entire process was flawless.” 

Last, but not least, is Runkel’s flexibility. “We can close wherever we want, whenever we want - before 8:00 and after 5:00.” That, for an investor with a topsy-turvy schedule and a diverse real estate portfolio is “priceless”.

