What Our Customers Are Saying.

Client: Charles Ghidorzi, Founder and President Ghidorzi Companies 

Client since: 1978

Ghidorzi Companies Founder, Charles Ghidorzi, has partnered with Runkel Abstract & Title Company for over 30 years. Servicing Marathon County and both the Madison and Eau Claire metro areas, Ghidorzi is a large-scale construction and development company that designs and constructs a wide variety of commercial projects, including medical, retail, financial, industrial, and commercial projects. Their client list is both expansive and impressive - and Runkel Abstract is their title company partner of choice. “Runkel does an exceptional job of making our clients comfortable and keeping them informed,” explains Ghirdorzi. “It gives clients a vote of confidence when they understand that Runkel has been working with us for three decades and the Runkel professionals are familiar with how Ghidorzi Companies do business. They know we’re not ‘reinventing the wheel’ with their project - instead we’re using a decades-long established process. And one that has proved to be flawless in these many years.” 

Runkel is responsible for the Ghidorzi Companies’ title work, searches and closings. “They also conduct research on previous sales which help us determine the value of a designated property we’re investing in,” notes Ghidorzi. “They also service our construction loans - managing the construction draws and inspecting the projects to ensure the work has been completed.” The importance of managing construction draws is not to be underestimated. “From the owner’s perspective, construction draws protect the project. Because Runkel inspects the project, owner’s are assured that funds are being disbursed for actual work performed and that the subcontractor is being paid on time.” Continues Ghidorzi, “Having Runkel manage the construction draws also protects the lender - they’re comfortable knowing the funds are being drawn proportionate to the work completed. And Runkel’s management serves us, the contractor, because we can easily track these payments in tandem with the owner.” 

And peace of mind for everyone involved in the project is essential. “Having an exceptional third party like Runkel to manage construction draws is a strong selling point for us. It reassures clients that money being sent to us is being used on the project and disbursed properly. Runkel really goes to bat for the project to make sure owners, contractors and banks stay on track. They ensure that subcontractors are paid in a timely manner - which is a very legitimate concern. We’re always working on numerous projects - so there are a lot of details we need to keep track of. Yes, we inspect the projects too, but it gives both us and our clients peace of mind to know that Runkel is completing inspections as well, and monitoring the requests for draws. If you miss one payment to a subcontractor, it can quickly impede the closing process and cost the client potential revenue because they can’t proceed as planned.” 

Adds Ghidorzi, “Runkel’s response time for construction draws is exceptional - it helps keep the project on track. Their persistence in making sure that the banks and owners sign off quickly for disbursement of funds is very much appreciated - you don’t get that from all title companies.”

“Even the closings we have with Runkel are extremely efficient. They’re well run and thorough, and without mistakes. We’ve had many, many closings with Runkel and they are flawless.” Concludes Ghidorzi, “What makes Runkel different? Their timeliness, flawless closings, efficiency, technologies, thoroughness, and true concern for the projects and customers they serve. Honestly, they just don’t let anything or anyone fall between the cracks. And that’s of the utmost importance in my business. It makes me look good. And it makes my clients feel good.”

