What Our Customers Are Saying.

Client: Cal Tillisch, Attorney
Runkel client since: 1984

In over 20 years of practice, Cal Tillisch has found that, “I’m involved in more odd and difficult title circumstances than realtors – I’m the person many realtors turn to when they have a problem.” And to whom does Tillisch turn as his most trusted resource? Runkel. “They’re the consummate professionals,” he states. “Runkel is always accurate, they have the largest resources to draw on, and because of their size they can get things done quickly. In real estate, there are a multitude of steps you have to go through to close a transaction.  You don’t know if you can proceed to the next step until you know what you’ve got – details such as easements, title restrictions, bankruptcies, divorces, reservations of record, mineral rights, utilities, flowage rights, joint access to driveway or water,  old liens or unknown lien status are examples of preliminary title check items that sometimes need to be reviewed quickly. The entire process is held up until you have the answers. Runkel always gives me those answers.” 

Since its inception nearly a century ago, Runkel has maintained a library of all industry-related documents. “They are the absolute best resource for ancient documents,” notes Tillisch. “I do a lot of rural work and there can be very complex legal property descriptions or reservations, access, splits, and easements. At times, I have a buyer and a seller for a property, but all parties are confused about what defines that property or how these affect the property. We need answers so that we can get insurable title. I simply give Runkel the materials and they solve the puzzle.” Tillisch also notes that it can be hard to get a hold of some maps or zoning rules in some rural townships. “Runkel always has those answers. I absolutely rely upon them to give me and my clients a good picture of what we’re dealing with.”

“It all comes down to needing a clear title and handling tight deadlines. Runkel has had to solve some very complex puzzles for me in a very short period of time. I once had a property whose boundaries we couldn’t define because a road had moved and there were abandoned railroad right of ways involved. Runkel figured it out.” Tillisch continues with another example, “What do you do when you have a defunct corporation with no remaining officers or shareholders? If “ABC Inc” is the last owner of record and “ABC Inc” hasn’t existed for 15 years and we’ve now got a buyer – how do we work through this? How do we clear the title for that? Runkel made it happen.” Adds Tillisch, “sometimes we need to know what document or affidavit is necessary to close in a very odd situation. For example, I’ve had a case in which someone had a life estate and this person had disappeared. The person had disappeared for years, but there was no death certificate and that person’s name still appeared on the title – Runkel worked through this.”

Another advantage is Runkel’s size. Notes Tillisch, “multi-county deals are more common these days and Runkel is the best at doing these. They have more resources and offices in multiple counties so they can work within their own network to get county-specific answers.”

“Ultimately, Runkel gives me all the answers I need to get a process moving. Yet I know that if I’m sitting at a closing and something just doesn’t make sense, I can call Runkel and within 15 minutes they will have the answer and I can close the deal quickly.” Tillisch concludes, “It’s incredibly valuable to get that kind of service and those answers so quickly. I’ve never had a problem with Runkel in 23 years.”
